











ABOUT CallTower

G

A Full-Suite Boutigue Service Partner Dedicated
to Enriching Your Contact Center

Since 2002, CallTower has grown into a global leader in enterprise-class cloud
communications, CCaaS, and customer experience (CX) solutions, empowering
businesses to thrive in the digital age. Leveraging advanced technologies such as
Microsoft Teams Operator Connect, Direct Routing and GCC High Teams Direct Routing,
Webex by Cisco, Zoom Phone, and leading Al-powered contact center platforms including
Genesys, Five9, and Parloa, CallTower delivers secure, scalable, and reliable solutions
tailored to the unique needs of enterprises worldwide. By integrating capabilities such as
one-click failover, advanced analytics, seamless CRM integration, and Al-driven CX
intelligence, CallTower helps organizations modernize communications and contact center
operations while driving greater efficiency and insight.
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